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POTTERIES MONEYWISE

LoCATION:
Advice House, Cheapside, Hanley

WHAT THEY Do
Thisisa project within Citizens Advice Staf fordshire North and
Stoke-on-Trent. Their project specialises in of fering free and

confidential financial, budgeting, and energy advice to individuals.

The project provides a broad spectrum of support, including grant
applications, benefit checks, money management and budgeting,
amongst other advice.
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HOW WE WORKED WITH THEM:

STALLS & SAFE SPACES:

We designed stalls alongside workshops that were designed to be
safe, creative, and family friendly spaces where people could talk
openly. We also were able to work with other organizations like Get
Growing, to get stalls for PMW, where people could go up and speak
to friendly reps and book their appointments, without the fear of
being judged in any way. Moneywise understands that everyone’s
circumstances are unique, so they do their best to tailor their
suggestions and services that would suityou best.
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GET GROWING

LOCATION:
Bridge Centre, Birches Head

WHAT THEY Do
Agroup interested in growing our community spirit and supporting
each other. We of fer everything free of charge at the point of delivery
aswe believe “kindnessis our currency”. We wish to support
selFsufficiency and systems of Community Exchange, encouraging
personal growth and empowerment; changing the World
one carrot at a time!
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HOW WE WORKED WITH THEM:

INTERVIEWS & WORKSHOPS:

Get Growing warmly welcomed our collaboration for this project. It began
with workshops during their monthly SwapShop and expanded to
documenting their October event, interviewing clients, and learning about
the CIC through itsinspiring founder, Paula. Their clientele happily shared
how Get Growing has supported them, as well as highlighting their own
ongoing challenges with the cost of living. We also explored their
ever-evolving community allotment, which of fers a safe outdoor space to
learn, socialize, and enjoy. Working with Leighton and Paula to create
engaging interviews and workshops at the Bridge Centre in Birches Head
wasa pleasure and we hope you find them just as amazing as we do.
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-IFyour household energy rating is D or below

- IFwhat’s left of your dispoable income is below the poverty line
(trustforlondon.org.uk/data/poverty-thresholds)

N

-

- In2023 238,000 households were moved into fuel poverty due to
rising enerqy prices
- Between 2022-2023, the number of households that had to spend
more than 10% of their expendable on energy bills increased rom
18%t036.4%
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Did you know that west midlands has the highest proportion of
fuel poor hosueholds-19.5%

The South East of the UK has the lowest proportion of
poverty fuel houses-9.6%

A\ Owner occupied
ﬁ TENURE (65% of households)

Owner Occupied

Not fuel poor (90.8%)

et pooro |

Households who live in a Households living in privately rented Those living in social
property they own had the accommodation were most likely to be housing had the
least likelihood of being fuel fuel poor (24.1%). Despite only 18.9% of all lowest average fuel
poor (9.2%), however they have  households privately renting their homes, poverty gap (£228).
the largest average fuel 35.1% of all fuel poor households live in

poverty gap (£462). privately rented accommodation.

Fuel Poverty Factsheet: England 2023
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“IFanyone’s struggling they need to reach out and find something, “I've just changed my pension from monthly to weekly so | can put
there’s lots of charities out there that can help, the mental health some money aweek up. .. one goesin one pot and the other goes
system has lots of courses. You can go to your GP.” inthe other”
“I knit a lot because it keeps me busy and if you knit a big enough “Find different recipesyou can make. . . | do risotto because it’s
blanket it coversyou aswell” cheap... pasta, because it's cheap”

“Don't keep turning your boiler on and of f because if you tumnit of it “I've moved rooms, I've got a fire in the front room that only costs so

goes cold and then takes longer to heat up, just keepitatanicesteady  many penniesto run. .. ifit goes really cold I turn the heating really low”
pace where it's just a nice temperature”
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One things that has taken an up rise this winter, is scams. More and
more of usare receiving texts and links that are claiming to be from the
government informing you, that you can claim or be part of some
energy grant scheme.

Aswe move on into the new year, these energy scheme scams may
phase out but they will have just changed to something else. For
example, the “Royal Mail”’ scam that saysyou need to pay to getyour
parcel redelivered is a very common one. These are very sneaky,
especially for how popular online shopping is. With Royal Mail, you will
always receive a card through your letterbox if you haven't beenin to
accept a delivery. This card will inform you how to get it redelivered
without any cost.

IFyou're unsure whether your message might be a scam, it's always
best to ignore the message but here a key ways to look out for these
types of text based scams.
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It's been sent bya unnamed The link they send is made
phone number or one that startswith up of random letters and
anunusualarea code numbers

% +3725630

10:00, 28 Oct

Winter Heating Subsidy Reminder:

Winter is coming, and we will continue to isgue

winter heating subsidies to help you survivd this
old winte ooth

Since you are eligible to apply, jplease update

@- tinyurl.com/4sacruhc? k=8z8mX

Thank you for you support of thovernment.

stating info you
don’t remember
checking/applying

for or sharing

Look out for typos
or spelling mistakes
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Hot water bottles are a great go-to when you're feeling chilly and
trying to stay warm without using too much energy but make sure
you remember to use them correctly and safely.

- Fillit up no more than halfway with very hot
(NOT boiling) water
- Always remember to empty it after every use

- Fillit up using boiling water
- Store it near a heat source, like in an airing cupboard
- Keep it full of water as this can degrade the rubber
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ARTISTS:
Sally Kawamura- Chris Altham - Su Hurrell - Clare White

ORG REPS:
Lisa Malkin - Middleport Matters
Paula Rowclif fe & Leighton Jay- Get Growing
Katie Underwood & Karen Owen - Potteries Moneywise
Craig Brown - Citizen's Advice
Jack Holmes- Green Doctor
John Webbe & Jack- Emmaus
Conor Rowden - Warm This Winter

@centrespacearts - centrespacearts.co.uk
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CRAIG BROWN,
CITIZENS ADVICE

SARAH PEART, SALLY KAWAMURA,
CLARE WHITE, DARREN WASHINGToN

PAULA RAWCLIFFE,
GET GROWING CIC

KATIE UNDERW©ooD,
POTTERIES MONEYWISE

JoHN WEBBE,
EMMAUS NORTH STAFFS

CHRIS ALTHAM,
ILLUSTRATOR

PS WE DIDNT HAVE ANY MoRE PoRTRAITS of PEOPLE INVOLVED BUT WE REALLY WISH WE DID
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Arange of charitable 01782 207200
The Saltbox caring initiatives for
vulnerable adults. email@saltbox.org.uk
Providing
The Gingerbread accommodation for 01782344740
Centre homeless families and
single pregnantwomen.
OurHQin TrentValeisa 01782 207200
safe space for people to
Befter Togefner comein for company or Bridge@bettertogether
support of any kind. communitystoke.org

. Supporting 01782614838
Alice disadvantaged &
vulnerable families. info@alicecharity.org
Disability services and ,
The Grocott Centre | ¢;,500rt organisationiin hi?#'\r'm tfti;ité(r):/k
Stoke-on-Trent. omg
Step Up Stoke CICisa
dedicated team of staffand 07716183650
Step Up Stoke volunteerswith diverse skills
aimingtohelpindividualsand|  petula.stepupstoke
familiesin Stoke-on-Trent @gmail.com
facing challenges.
The National Charity for
Cinamon Trust older people, the 01736 757900

terminally ill and their pets.




